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Copyright
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Software License Agreement
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LIMITED WARRANTY



THE SOFTWARE PRODUCT AND ACCOMPANYING WRITTEN MATERIALS ARE PROVIDED BY RMM “AS IS” WITHOUT WARRANTY OF ANY KIND. FURTHER, RMM DOES NOT GUARANTEE, OR MAKE ANY REPRESENTATIONS REGARDING THE USE, OR THE RESULTS OF THE USE, OF THE SOFTWARE OR ACCOMPANYING WRITTEN MATERIALS IN TERMS OF

CORRECTNESS, ACCURACY, RELIABILITY OR TIMELINESS. IF THE INCLUDED SOFTWARE PRODUCT OR ACCOMPANYING WRITTEN MATERIALS ARE DEFECTIVE, YOU, AND NOT RMM OR ITS DEALERS, DISTRIBUTORS, AGENTS, OR EMPLOYEES, ASSUME THE COST OF ALL NECESSARY SERVICING, REPAIR, OR CORRECTION. THE ENTIRE RISK AS TO THE RESULTS AND PERFORMANCE OF THE SOFTWARE PRODUCT AND ANY FURTHER PROGRAMS OR WRITTEN MATERIALS DEVELOPED UTILIZING THESE MATERIALS IS ASSUMED BY YOU.
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�Preface



What’s New with Version Level 3 ?

Whether you are new to the Web Kiosk Commander, or you’re a seasoned user, you’ll find this section to be a worth-while read. The Web Kiosk Commander has come a long way since infancy, and the new features of this release level will please and excite you. These features are briefly outlined below for quick reference. Refer to the Table of Contents and the rest of this manual for details and specifics.



Support for Netscape Communicator 4.0+ and Internet Explorer 4.0+

The Web Kiosk Commander now supports the latest versions of the two most popular browsers. All new features of these browsers are instantly and transparently inherited by the Web Kiosk Commander.



Create Multimedia Presentations and Attraction Loops with the Media Player

Level 3 of the Web Kiosk Commander now contains a built-in local multimedia player that enables you to create and design local multimedia presentations and attraction loops. You begin by defining a “media record” - a record containing a background (graphic or solid color), an optional soundtrack, and either (a) a series of graphic pictures to be played center stage or randomly at a specific time interval, or (b) a video played center stage.



Media records, once created, may be assigned either to a Button Bar OR inserted into the Attract Mode loop. If you insert one or more media records into the Attract Mode loop, you can opt to mix-and-match media records with static HTML pages OR assign a video sequence that loops continuously. Either way, you’ll find the Media Player to be powerful, flexible, and “high tech”. See the Media Player section of the documentation for more details.



Include “Banner Ads” with Special Effects and Hyperlinks 

Now the Web Kiosk Commander can display “banner ads” on the top mask - similar to banner ads you find on search engines and other sponsored sites. This feature allows you to define an unlimited number of graphic picture files that will auto-transition every 5 seconds. You can also make them “hot” by assigning a URL to one or more of your banner ad graphics. See Chapter 5 for details on creating hyperlinked banner ads.



Under DDE Control Operation Mode

Design and implement your own custom EXE program that controls the WKC via DDE using the Under DDE Control Operation Mode. If this mode is enabled, the Web Kiosk Commander and your browser start as  dormant applications on the Task Bar. Your custom EXE may then set the appropriate Button Bar{s} and/or pre-load a specific URL before instructing the Web Kiosk Commander to show itself and the browser. Once displayed, your custom application can poll the Web Kiosk Commander to monitor its status. When the Web Kiosk Commander enters Attract Mode or receives a touch on a button containing the browserExit command, both the Web Kiosk Commander and the browser resume their position on the Task Bar and your application can resume operation.



Your program is the controlling application, and the Web Kiosk Commander is the slave. Easily change Button Bar{s}, URL{s} - even play a “Media Record”, and all from commands sent by your custom EXE. See Using Your Custom EXE and DDE to Control the Web Kiosk Commander section of this document for more details.



On Task Bar Operation Mode

The Web Kiosk Commander can now baby-sit your web kiosk application as a minimized icon on the Task Bar, providing full display of your browser without any Web Kiosk Commander components visible. You may also keep the Web Kiosk Commander minimized - yet still execute an Attract Mode sequence - again with the Web Kiosk Commander minimized. Now you can optionally run Navigator, Communicator, or Internet Explorer in “kiosk mode” (-k) yet have all the functionality and system features of the Web Kiosk Commander. You can also opt to have the Web Kiosk Commander minimize on an Attract Mode transition if the Web Kiosk Commander was running full-screen in Monitor Mode. Flexibility beyond belief!



Use HTML to Control the Web Kiosk Commander

Level 3 of the Web Kiosk Commander includes a new “Helper Application” that can process Web Kiosk Commander - specific command files triggered via hyperlink from a loaded HTML page. Use these files to control many different aspects of the Web Kiosk Commander. For example, you can change one or more Button Bars, change a loaded URL, hide the Web Kiosk Commander, show the Web Kiosk Commander, invoke the Touch-to-Dial interface - even play a local “Media Record” using the Web Kiosk Commander’s built-in Media Player - all from HTML! You can opt to include as many commands in a Web Kiosk Commander - specific file as you like, allowing you to change multiple aspects of the Web Kiosk Commander from HTML. See the WKC Exchange section of this document for more details.



Support for GIF and JPG Files in Addition to BMP

The Web Kiosk Commander now supports the additional file formats of GIF and JPG, providing greater flexibility over your graphic design. This support is on Mask Overlay backgrounds, Button Bars, the User Entry Pad, and the keyboards. The Media Player supports all but the GIF file format.



URL Generation via User Query

The Web Kiosk Commander can now take input from a User Query and generate a URL based on the user’s input - similar to how a FORM works in HTML, but with a much more intuitive interface. Now you can replace difficult-to-grasp FORM entry input and instead process information via the easy-to-grasp User Query input process, then pass the gather information in URL format to your server for User Query replies. See the Queries Tab section for more details.



Attract Mode Termination on URL Mouse Events

The Web Kiosk Commander will exit Attract Mode and transition to Monitor Mode on a mouse event recorded anywhere on the screen if Retain Monitor Mode on Mouse Moves is set.



Optional Button Bar Soundtrack

You may now optionally assign a WAV file that will be played each time a button on a Button Bar is pressed.



Upgrade to Visual Basic 5.0

The Web Kiosk Commander was designed using the faster, sleeker Visual Basic 5.0 development system, providing true compiled code and a swifter executable.�CHAPTER 1: INTRODUCTION



�

Figure 1.1. Web Kiosk Commander Welcome Screen



Overview

Rocky Mountain Multimedia’s  Web Kiosk Commander software lets you create a kiosk application using HTML (hypertext markup language), the World Wide Web, and either Netscape Navigator, Netscape Communicator, or Microsoft Internet Explorer. 



The Web Kiosk Commander overlays the browser monitoring the user and restricting their kiosk choices. It replaces the browser’s navigation controls with large, easy-to-use on-screen buttons. The Web Kiosk Commander, in combination with your browser, allows you to create web-based kiosk applications, instant trade show demos from corporate web sites, laptop sales presentations, and more.



The Web Kiosk Commander’s features include multimedia attraction loops, restricted URL and e-mail access, definable buttons and pop-up keyboards, controlled printing, event logging, error condition trapping, and walkaway time-outs. 



Unmodified versions of the most popular browers are used in conjunction with The Web Kiosk Commander, so Java, animated GIFs, Shockwave multimedia, ActiveX controls, and browser plug-ins are automatically supported.



Applications run locally from the hard disk, on a company Intranet and/or a live Internet connec-

tion. The Web Kiosk Commander software allied with your browser can run as a stand-alone application and call external applications from on-screen buttons. Alternatively, an application developed with Visual

Basic, Director, Toolbook, Authorware, or any other tool can call the Web Kiosk Commander/browser

combination as a secondary application.



The Web Kiosk Commander may also be used to instantly add controlled web access to any other application. For example, you could have a Director, Authorware, Toolbook , Visual Basic, or any other executable application control the Web Kiosk Commander via DDE. Instruct the Web Kiosk Commander to “hide” when unwanted, or “show” when web access is desired.



With the Web Kiosk Commander you can:



Run it as a stand-alone application, a hidden application on the Task Bar, or as a puppet application controlled by your application via DDE.

Completely replace the browser interface with a user-friendly, customized graphical interface.

Define “banner ad graphics” that intermittently change across the top of the application.  These graphics can be hyperlinked to disk-based or Internet / Intranet URLs.

Create “multimedia records” that contain pictures, sound and/or video, and use these records in an attraction loop or assign a record to a button.

Define an unlimited number of 3-D on-screen buttons and graphics to customize your application. These buttons can appear to the left, right, above or below the browser window.

Assign a button to load a URL, allow browser actions (such as page up/ down, back/forward and home), allow e-mail composition, etc.

Define an unlimited number of button bars that contain multiple buttons.

Create an attraction loop to execute when the application is not in use. This loop can be from a list of URLs and use animated GIFs, Java applets, Shockwave multimedia, ActiveX controls, etc. The loop can also be a “multimedia record” OR be run by another application such as Director, Multimedia Toolbook, or Authorware, and include full motion video.

Surf the web live and/or surf the disk, LAN or company Intranet.

Allow unrestricted surfing, or monitor URLs limiting access to selected sites (wildcard support).

Monitor e-mail hyperlinks and limit access to selected addresses (wildcard support).

Compose e-mail messages and enter addresses with the pop-up keyboard.

Send e-mail messages live or write them to disk. Collected messages can be sent at a specified time.

Complete HTML forms with a variety of customizable pop-up keyboards.

Define the user query function to gather user input via the pop-up keyboard.

Process user input and generate a URL based on the answers received.

Restrict which web pages may be printed (wildcard support).

Assign a telephone number to an on-screen button and execute controlled voice calling.

Communicate via DDE from your own executable, and instruct the Web Commander to perform actions such as “show” - even instruct the Web Commander to play a “multimedia record”.

Trap and eliminate unwanted downloads and errors.

Record events such as user touches, URLs accessed, and time-outs.

and much, much more!

�System Requirements

The Web Kiosk Commander is a 32-bit self-contained Windows 95/NT 4.0 application. Below are some general system requirements. Your requirements may vary:



An English version of both Windows and Browser.

A 100+ MHz machine is recommended. 

Multimedia components that support WAV and AVI files.

At least 16 MB of RAM if you intend to run the Web Kiosk Commander as a stand-alone application along with your browser

24-32 MB of RAM if you intend to run the Web Kiosk Commander and the browser combination from another application.

Netscape Navigator 2.0 or Microsoft Internet Explorer 3.0 or later.

 A bitmap graphics editing program.

At least 2MB of Video RAM. The target computer must be run with a resolution of at least 800x600 and 16-bit color (65K colors).

											

INTERNATIONAL NOTE

Although the Web Kiosk Commander only works on English Windows and an English Version of the Browser, it should not matter to the International client, as all interface components of both Windows and the Browser are hidden from view, and the graphical components and system messages of the Web Kiosk Commander are completely customizable to any language. 

											



Obtaining the Software

The Web Kiosk Commander is available only via the Internet. It may be downloaded from the following

location: 

http://www.rockmedia.com/multimedia/webkiosk.html

or

ftp://ftp.csn.net/rockmedia



The Web Kiosk Commander will run with 100% functionality once installed. However, unregistered (unpaid) versions do not allow you to modify certain graphics and text that have references to Rocky Mountain Multimedia and “unlicensed” graphics. If you purchase the product these graphics and text may be customized with your own graphics and phrases.

Each copy of the Web Kiosk Commander must be registered (see the following section). Contact RMM for quantity pricing. Installation of the software is described in Chapter 2.



											

IMPORTANT NOTE FOR WKC LEVEL 2 REGISTERED USERS

The upgrade to Level 3 is free. However, you do need to perform a “license conversion” that

reads the status of your Level 2 license file and then unlocks your Level 3 version if your Level 2

version is a licensed copy. The file to perform this conversion is called lic_conv.exe. 

											

�Purchasing the Software

Purchasing the Web Kiosk Commander allows for full customization of the graphics and text. Software payment may be made either by check, money order, Visa or MasterCard. Once payment is received by RMM, you may license your copy of the downloaded software via email. To license a paid copy:

Right-click any button on the Web Kiosk Commander’s frame to enter Setup Mode. 

Select the Unlock tab.

Press the Generate PIC button. A Serial Number and PIC are automatically generated for the specific PC.

Contact Rocky Mountain Multimedia (see the following section) to receive the Unlock Code for the software.

Enter the unlock code in the space provided, and click the Unlock Now button.

�

Figure 1-2. Unlocking the Software



The procedure for transferring a license is described in the Appendix.

											

IMPORTANT NOTE

After you unlock your software, keep a copy of the webkiosk.res license file on a floppy archive. If you have to re-install the Web Kiosk Commander, transfer this file back to the hard drive after re-installation.

											

�Contacting Rocky Mountain Multimedia

Rocky Mountain Multimedia, Inc.

6525 Gunpark Drive, Suite 150-118

Boulder CO 80301

USA



Voice / Fax: (303) 444-8822  (6am - 6pm Mountain Time)



E-Mail: heyliger@rockmedia.com



											

NOTE

When registering your software, RMM will require your name, company, address, phone, fax, e-mail address, and the Serial Number and PIC for each system you are registering

											





�CHAPTER 2: INSTALLATION



Updating from a Level 2 Installation to a Level 3 Installation

The jump from Level 2 to Level 3 of the Web Kiosk Commander includes the {new} Visual Basic 5.0 support files and ActiveX controls that were not a part of the Level 2, Visual Basic 4.0 release of the software.  



										

NOTE

The upgrade from a Level 2 version to Level 3 is free. Always check the Rocky Mountain

Multimedia Web site for the latest software and installation procedures.

										





If you are installing the Web Kiosk Commander on a computer that contains a Level 2 version of the software, the following procedures are suggested:



Download the Level 3 “software and demo” version to a temporary directory. This software contains a the new support files, components, and demo. 

Unzip the Level 3 version and run the SETUP file. Make sure the target installation directory is in a different directory than your Level 2 version. The default location for Level 3 is c:\wkc_v3.

Run the licensed version of the Level 3 software and experience the included demo that describes and displays the new features such as graphic transitions, the Media Player, and banner ad displays.

Exit the Web Kiosk Commander and license your Level 3 software version by running the supplied LIC_CONV.EXE file (default installation location is c:\wkc_v3\lic_conv.exe). You’re Level 3 software is now “unlocked”. Your Level 2 software will also remain “unlocked”.

Once you have experimented and become familiar with the new components, create a new configuration sub-directory folder under the Level 3 installation path.

Copy your Level 2 versions of your KIOSKCFG.INI and  KEYBOARD.INI files to the newly created configuration sub-directory.

Copy all of your Level 2 sub-directories below your Level 2 configuration sub-directory (..\graphics, ..\entrypad, ..\keyboard, ..\html, etc.) to your new Level 3 configuration sub-directory.

Execute the Level 3 version of the Web Kiosk Commander, and set your configuration sub-directory to your newly established location.

Re-start the Web Kiosk Commander !



�Installing The Web Kiosk Commander For the First Time

The Web Kiosk Commander was created using Microsoft Visual Basic 5.0. When you install the Web Kiosk Commander, you are also installing some support files and components for Visual Basic. If you are installing the Web Kiosk Commander for the first time:



Download the Level 3 “software and demo” version to a temporary directory. This software contains a the new support files, components, and demo. 

Unzip and install the Level 3 version. The default location for Level 3 is c:\wkc_v3.

Set your computer screen resolution to 800x600, and 16-bit (high color) mode. You can easily do this by a right-click on the desktop and selecting the Properties pop-up menu option. Select the Settings tab from the Display Properties dialog box.

Make sure your also have Small Fonts set on the Font drop-down list on the same Settings tab.

Restart your computer if so prompted before running the Web Kiosk Commander.



Un-Installing The Software

To remove the Web Kiosk Commander from your system, perform the following:



Click the Windows 95/Windows NT 4.0 Start button.

Click on Settings.

Select Control Panel.

Click on Add/Remove Programs.

Choose Web Kiosk Commander Level 3 from the list and select the Add/Remove button. 

Finish removal by deleting the installation directory and all residual files / folders using Windows Explorer.

This will remove all references to the software including icons, folders and files. 



�Preparing Your Browser

Before running the Web Kiosk Commander for the first time you may also want to prepare your browser to interface with the Web Kiosk Commander. You don’t have to make these modifications- but you should consider it. 



Prior versions of the Web Kiosk Commander would make many of the modifications below automatically for you. However, since some of these modifications affect the way your current browser interface is set up, Level 3 of the Web Kiosk Commander does not make these modifications for you.



										

NOTE

Level 3 of the Web Kiosk Commander does not make any automatic modifications to your browser

since some of these modifications affect the way your current browser interface is set up. 

These modifications are up to you to perform.

										



During initial power-up of the Web Kiosk Commander, a splash screen will appear to remind you that one or more of these changes may need to be performed. Optionally click the Never Warn Me About This Again checkbox to permanently remove this splash screen reminder.



�

Figure 2.0 - Startup Splash Screen Reminder

The Web Kiosk Commander sends the browser to the Start Page location (the default URL location that loads when you first start your browser) quite often when performing certain operations. The current Start Page location of your browser may be a live Internet address, a URL on your LAN, or perhaps a local HTML file. 

The Web Kiosk Commander performs at optimum speed if the Start Page location is set to the supplied STARTUP.HTM file located in the installation sub-directory (default c:\wkc_v3). Consider changing your Start Page location to this file before running the Web Kiosk Commander.

�										

NOTE

The Web Kiosk Commander performs at optimum speed if the Start Page location is 

set to the supplied STARTUP.HTM file located in the installation sub-directory

										



The Web Kiosk Commander will be hiding most of the interface components of the browser. With this in mind, consider turning the following browser option off:

toolbars

button bars

location (address) bars



and any other browser interface component that you deem unnecessary.



In addition, if your application will have a live Internet connection:

Make sure that your browser can connect to the Internet.

 Make sure that you can send e-mail via your browser.

Make sure your e-mail interface is set up according to the E-Mail section of Chapter 4.

Clear as many “Helper” application references as possible to force the browser to ask what it should do on various downloads and thus assists the Web Kiosk Commander in restricting downloads.



Your Internet Connection

You do not need to be connected to the Internet to run the initial installation and included demo of the Web Kiosk Commander, as all surfing demonstrations will be local to your disk. 



If your final application requires a “live” Internet experience , you may obtain your connection in one of two ways:

Automatic Dial-up Connection for Live Internet Surfing

Constant Internet Connection

The differences between these two options are covered throughout this manual.

�Running Web Kiosk Commander

Choose the Start button on your desktop. Select the Programs Menu, and choose Web Kiosk Commander from the list of applications. (Suggestion: Create a shortcut icon for your desktop, and start your the Web

Kiosk Commander from there.)
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Figure 2-1. Web Kiosk Commander Initial Installation Screen




The very first run of the 
Web Kiosk Commander 
will 
display
 the Initial Demo
 System Verification dialog box. There are 5 easy-to-follow steps included in this dialog 
that assists you in having a positive first-run experience of the Web Kiosk Commander. Onc
e you
’
ve performed the 5 easy steps, you will never see this dialog box again. 





After the very first run
, the Web Kiosk Commander will run your browser, automatically positioning

and sizing it to fit within Web Kiosk Commander’s frame (see Figure 1-1). In Chapter 3 you will find options for fine tuning the position and size of the Web Kiosk Commander’s and/or the size of your browser window.



�Exiting Web Kiosk Commander

There are two options for exiting Web Kiosk Commander. You can either

Right-click on any of the buttons that you see on the left, right or bottom of your screen. Doing this allows you to enter the Web Kiosk Commander Setup mode.

 Select the tab marked Done

Select the Exit button.



Or, you can use what is termed the “Secret Exit” by performing the following:

1. Within five seconds, double-click(double-tap if you are using a touchscreen) the top-left corner of the screen, followed by double-clicking the top-right corner, and finally double clicking the top-left corner again. The area to double-click is about one inch square and is close to the edge of the screen. You may have to repeat this process to get Web Kiosk Commander’s attention. This method of exiting Web Kiosk Commander can be disabled (see Chapter 4).



�CHAPTER 3: BASIC CONCEPTS



Components of Web Kiosk Commander

Before you begin designing your kiosk you need to understand the basic components that make up the Web Kiosk Commander. These components consist of Mask Overlay windows, Button Bars, the Splash

window and its graphics/message area, the Pop-Up Keyboard window, the User Entry Pad, and the Media Player.



�



Figure 3-1. Web Kiosk Commander Components



Mask Overlay Windows

The Web Kiosk Commander consists of four window structures. These window structures (top, left, bottom and right) are referred to as the Mask Overlay windows and are used to “mask” certain browser components like the scroll bars, title bar, and status bar of the browser. The Mask Overlay windows may be sized during Setup Mode (procedure described in Chapter 4), and each may be independently assigned a solid color fill, a bitmap, or a pattern-fill bitmap background. 



All but the top Mask Overlay Window may be hidden. The exception to this is if you choose to run the Web Kiosk Commander on the Task Bar. In this case, all windows are hidden at all times.



Finally, the top Mask Overlay Window may also display a “banner ad” sequence (procedure described in Chapter 4). The combination of these features provides control over the appearance of your application.



Splash Window

The Splash window appears during certain kiosk operations and is automatically sized to cover the browser window. The Splash window consists of two components: a non-stretched background bitmap anchored in the upper-left hand corner of the window, and a message area where text or graphic messages appear. You may personalize the Splash background bitmap to draw attention to your product and/or service. The messages displayed in the message area may be defined in either text or bitmap format and phrased according to your specifications and native language.



Button Bars

The left, bottom and right Mask Overlay Windows each contain seven buttons. The seven-button structure on a Mask Overlay Window may be independently sized by the designer while in Setup Mode, and assigned to display a series of graphics and corresponding actions. This is referred to as Button Bar definition.



A Button Bar definition can be simple or complex. You may define a completely blank Button Bar

(no visible buttons and no assigned actions), or create one with up to seven-buttons and a three-dimensional look.



User Entry Pad

The User Entry Pad is a full-screen customizable “data collection pad” used to gather user input. Depending upon your kiosk design this input could be in one of many different forms from an e-mail message, to a URL address, to a target e-mail address. The User Entry Pad is also where you prompt users for input and gather their responses. The data from these surveys are saved to disk for future collection OR are processed in a formula you specify to generate a new URL address.



Pop-Up Keyboard Window

You may define an unlimited number of touch-type keyboards, customize the size and functionality of any given keyboard, and assign a default keyboard to automatically appear on a set of defined URLs. Keyboards are created by modifying the KEYBOARD.INI file distributed with the Web Kiosk Commander, and by creating keyboard graphics. You may create normal graphics and/or inverted graphics. Inverted graphics give your keyboards a three dimensional effect.



Bitmap Graphics

Web Kiosk Commander displays bitmap graphics on the Mask Overlay windows, the User Entry Pad, the Splash window, buttons, the Media Player and custom keyboards. These graphics are “external” to Web Kiosk Commander, meaning that Web Kiosk Commander reads these graphics off the hard drive only when it is time to display them.



Supported file types include BMP, GIF, and JPG for all components except the Media Player. In this last case, only BMP and JPG file types are supported.



The Media Player

The Media Player is a built-in multimedia presentation engine that allows you to present integrated, attractive disk-based multimedia like pictures, video and sound. Each defined multimedia presentation - termed  a media record - consists of a full-screen solid color or bitmap background, an optional sound file, and either a single center-staged video file OR a series of 2 or more bitmap pictures that may be displayed either center-stage or randomly, and at a defined time interval (like every 5 seconds, for example).

One or more media records can be included in your Attract Mode sequence and/or  be assigned to a button on a Button Bar and/or be activated via DDE. If a single media record is assigned to the Attract Mode sequence, it will loop indefinitely until a user touch is registered.

�Graphic Sub-Directory Requirements

In order to simplify distribution all graphic files must be located in certain sub-directories of the configuration directory used by the Web Kiosk Commander. These sub-directories should be located below your set configuration sub-directory (see Chapter 4) and should include the following:



..\wkc_v3\configDir\graphics\ 	All button Bar, Mask Overlay, Message and 

Attract Mode graphics.

..\wkc_v3\configDir\keyboard\ 	All keyboard graphics that comprise your 

custom keyboard(s).

..\wkc_v3\configDir\entrypad\ 	All graphics that comprise the appearance of 

your User Entry Pad.

	..\wkc_v3\configDir\media\		All graphics and sounds used by the Media Player.



As you design your kiosk remember to save the final versions of your graphics in one of the directories listed above.



										

NOTE

The term configDir relates to the current configuration sub-directory - not an actual sub-directory with that name. The initial configDir of the Web Kiosk Commander is the example sub-directory which contains the example demo included with the original software.

										





Quick Start Steps for Designing a Kiosk with Web Kiosk Commander

The following steps are meant to give you an overview of what is required for designing an application with the Web Kiosk Commander. These steps assume the Always Visible Operation Mode and are for quick-start reference only. You should read each section of the Setup Mode Interface to gain further understanding of all the elements that comprise an application created with the Web Kiosk Commander, and where each element must be located in order for the Web Kiosk Commander to find them. 



Use your mouse to bring up the Web Kiosk Commander Setup Screen by executing a right-click on any button on the Web Kiosk Commander frame. The prompt “Analyzing current setup...Please wait...,” will appear, followed by the Web Kiosk Commander Setup screen. From here you may choose a configuration sub-directory, or select a tab from which to begin designing your kiosk.



										

IMPORTANT NOTE

Before customizing your graphics, you must determine the size of each Web Kiosk

Commander component.

										



In order to complete the design process the following steps should be taken in the order listed below:



From the Windows tab, choose which Mask Overlay windows you desire to show, and adjust their sizes to your liking. Make a note of the height and width of each Mask Overlay.

From the Windows tab, use the fine tune arrows to adjust the size, position, and visibility of the browser.

From the Windows tab, determine the size of each Button Bar button. Make a note for each Mask Overlay button size.

From the Messages tab, make a note of the size of the Splash graphic.

If you are going to change the User Entry Pad graphics, from the User Entry Tab, make a note of each background graphic size and which components are required.

Create your Mask Overlay graphics, Splash graphic, button graphics etc. You may use Paint or PhotoShop or PaintShop Pro or ...  Design your graphics sizes to the same sizes noted in the steps above.

Select the Button Bar tab to begin defining your Button Bars. You may assign actions to specific buttons such as scrolling, printing, and URL/button bar loading. Assign your graphic and select a corresponding action for each button on a given Button Bar. (See Chapter 4 of this manual for a description of the Web Kiosk Commander “screens” that you will use during the design process.)

As an option to the above steps, you may decide to modify the text-based messages or design graphic messages (bitmap or .bmp files) that will be used to display certain system messages like “Loading URL… Please Wait...”.

When you are satisfied with your changes select the Done tab. This screen offers three choices for exiting Setup Mode:

Choose Save to update the KIOSKCFG.INI file and create a backup copy.

Choose Close to close the Setup dialog box and test your current configuration without writing the new information to the KIOSKCFG.INI file.

Choose Exit to exit the Web Kiosk Commander



	10.   Test your application.







�CHAPTER 4: SETUP MODE REFERENCE

Overview

Setup Mode is where you design Web Kiosk Commander’s user interface. This is the “design” portion of the product. Web Kiosk Commander has three basic modes of operation, and three basic states. 



The Three Operation Modes of the Web Kiosk Commander

The Web Kiosk Commander may be run in three different Operation Modes. They are

Always Visible: the Mask Overlay windows and Button Bar{s} are always present.

Always on Task Bar: the Mask Overlay windows and Button Bar{s} of the Web Kiosk Commander are never seen, and the application runs on the Task Bar. Use this mode when you are running your browser in full-screen kiosk mode.

Under DDE Control: the Web Kiosk Commander begins dormant on the Task Bar and is only displayed when told to do so via DDE from another application.



The Three Basic States of the Web Kiosk Commander

The Web Kiosk Commander may be in one of three states at any given time regardless of the Operation Mode. These states are:

Attract Mode: if the Operation Mode is Always Visible or Always on the Task Bar, the application runs an internal or external attraction loop when the application is not in use. If the Operation Mode is Under DDE Control, the Web Kiosk Commander minimizes in a dormant state on the Task Bar and reports a minimized status if polled via DDE.

Monitor Mode: monitors the user’s actions while they are using the browser for all three Operation Modes.

Setup Mode: allows you to customize the many features that define the look and behavior of Attract Mode and Monitor Mode.

Figure 1-1 illustrates how the Web Kiosk Commander surrounds the browser window like a window frame. Note the buttons that appear on the left, right and bottom of the browser window frame. Buttons have two basic functions: they allow you to enter Setup Mode, and they can be assigned actions that regulate user activity.



Entering 
{Disabling} 
Setup Mode


Enter Setup Mode by executing a right-click on any of the buttons in the frame.
 





To disable the right-click access, include a “/noEdit” option on the startup command line, or
 
edit 
k
ioskcfg.ini and set noEdit = False.




										

IMPORTANT NOTE


Also, if you choose On Task Bar as the Operation Mode, be sure to still assign 

one or more graphics to a Button Bar so you may maximize the application 

and right-click a button to enter Setup Mode.

										



�Configuration Tab

Select the Configuration Tab to view the Configuration Screen. Displayed near the center of this screen is the current Configuration Sub-directory (default ..\wkc_v3\example). Before you begin customizing your version of the Web Kiosk Commander, it is a good idea to establish a new configuration sub-directory, and make your step-by-step modifications from this new sub-directory.



For first-time experiments, perform the following using Windows Explorer:

Create a new sub-directory under the ..\wkc_v3 directory.

Copy the entire contents of the ..\wkc_v3\example sub-directory including all sub-directory folders within the example folder to your new test configuration sub-directory.

Start the Web Kiosk Commander, enter Setup, and select the Configuration tab.

Change the default configuration to your newly created sub-directory.

Save, Exit and restart the Web Kiosk Commander.



The Configuration Sub-directory (also referred to as “AppPath”), contains all the graphics and .INI files used to create the Web Kiosk Commander application interface. You can create an unlimited number of

Configuration Sub-directories on your hard disk. Each sub-directory is capable of creating a custom

Web Kiosk Commander design.



�



Figure 4-1. Configuration Tab



�Directly below the sub-directory box you will find the current Web Kiosk Commander version number and

applicable copyright information. At the bottom of the Configuration Screen you will find web site and e-mail information.



										

IMPORTANT NOTE

Although you can manually edit the KIOSKCFG.INI file you should use the Setup

Mode screens to make modifications.

										





�Windows Tab

Select the Windows tab to view the Windows Design screen. From this screen you can designate your default browser and Welcome URL and begin designing the overall look of the Web Kiosk Commander - defining how it appears relative to the browser window.



Adjusting the Browser Window

The areas around the browser window are called the Top, Lef, Right, and Bottom Mask Overlay. Defining buttons within Button Bars is discussed later in this chapter. While fine tuning the Web Kiosk  Commander’s size and position on the screen remember that the Top Graphic must cover the browser’s title and menu bars, and the Bottom Button Bar must cover the browser’s left/right scroll bar and status bar. A Right Button Bar must be used to cover the up/down scroll bar, unless you can control each web page design to fit within the browser window so that the scroll bars are never displayed.



�



Figure 4-2. Windows Screen



Before customizing the Button Bars and Top Mask Overlay, it is important to define the size and position

of the browser window. It isn’t necessary to use all three of the Left, Right, and Bottom Mask Overlay windows, or even to have any visible buttons, but you should retain at least one Mask Overlay window for navigation. 



Further, the Buttons included in your version of Web Kiosk Commander have default settings relating to specific default actions, so it is important to be careful when eliminating Button Bars. In other words, make certain the buttons/actions you are eliminating do not correspond to actions that you wish to retain. 

�Adjusting the Browser Frame

If the browser doesn’t seem to fit “quite right”, adjust the browser’s location by using the Fine Tune Position and Fine Tune Size arrows. These arrows are located near the center of the Windows Tab

screen.  If you adjust the browser size and/or position, be sure to Save your settings before restarting the Web Kiosk Commander.



Optional Banner Ad Specification

A special feature of the Top Mask only is the availability to assign a “banner ad” media record as the background graphic. This features allows the Top Mask graphic to transition from graphic-to-graphic on a set time interval. Each graphic may optionally have a URL assigned to them. 



To set a media record as the background graphic, check the Use Media Record checkbox in the Background Graphic sub-section of the dialog box. Enter the media record you have designed specifically for your “banner ad”. Refer to the Media Player Tab section of this chapter for further details.



Windows Tab Screen Reference

Default Browser:

	Full execution path of Netscape Navigator or Internet Explorer.



Welcome URL

URL of the web page that the browser will load when exiting Attract Mode, and at initial startup.



Fine Tune Controls

Use the Fine Tune Arrows to manipulate the size and position of the browser area, or choose Quick Resize to do a rough, quick resize of the browser area to approximately the same size as the opening created by the Web Kiosk Commander.



Browser Mask Overlay Windows

	Adjust the configuration of your Web Kiosk Commander masks.



Size/Visibility

	Allows you to hide the Web Kiosk Commander mask or to manipulate its size or height.



Initial Button Bar/ Button Size

According to which tab you choose (top, bottom, left or right), allows you to adjust the height, width, and look of your buttons. Select None if no Button Bar is desired.



Background Graphic

Bitmap file (BMP, GIF, or JPG in the \Graphics subdirectory) that allows you to choose the background of the mask area.



Use Media Record (Top Mask Only)

Check if you want to assign a pre-defined media record to act as a “banner ad” across the top of your application.



Reset Default Mask Size

Resets frame size to default values.



Show Cursor

Check if you want to see the cursor. Un-check if using the touchscreen. Most touchscreen

drivers also has a system-wide cursor-off feature.

Draw Border

Check to draw a border around the browser using the Frame Border Color.�



Enable “Secret Exit”’

Check to enable the touchscreen exit sequence described in Chapter 2 - Exiting the Web Kiosk Commander.



Mask Fill Color

Background color of all pop-up windows. Select in order to choose a new background color. The color only appears if the graphic for the Mask is set to {None}.



Mask Border Color

Select in order to choose a new mask border color.



										

IMPORTANT NOTE

All graphics displayed in the drop-down lists must be located in the ..\wkc_v3\configDir\graphics

sub-directory.  Mask graphics can be in BMP, GIF, or JPG format. In addition, with unlicensed

copies of the Web Kiosk Commander, the top mask will be reset to an “unlicensed” graphic 

after 2 minutes of use.

										







�Button Bars Tab

Select the Button Bars tab to view the Button Bar screen. This screen is used to define the Web Kiosk Commander’s on-screen buttons and their actions.



�



Figure 4-3. Button Bar Screen



Button Bars can appear to the left, right, or below the browser window. You may define an unlimited number of Button Bars, each containing up to seven buttons. To simplify the application, implement as few buttons as possible. Reducing or eliminating a button bar maximizes the browser window and optimizes the operation of your kiosk.



Each button can have a customized 3-D look with separate bitmaps for the touched and untouched state. Assign an action to each button, including line or page up/down, back/forward, home, print, URL hyperlink, e-mail composition, media record execution, external application execution, etc.



The Web Kiosk Commander can also be programmed to play a WAV sound file each time a touch is registered on a button.



Defining Button Bars

Button Bars are created, edited, and deleted using the Add, Rename, and Delete buttons. To create or edit a Button Bar select Add or Rename. Enter a New Button Bar Name on the pop-up screen. Once the name is entered select OK. The new Button Bar Name is added to the list, and a new {blank} menu bar is displayed - waiting for you to define the graphics and actions associated with each of the 7 buttons on the newly created Button Bar. 

The 7 buttons on your newly created Button Bar are “mirrored” on the right side of the Button Bar setup screen. Click one of these miniature representations on the right to select and edit the graphics and actions for a given button. Optionally adjust the horizontal / vertical view of your miniature buttons to mirror the actual position of the Button Bar you are editing.



From here you may:

Adjust the desired view of the miniature buttons by choosing vertical or horizontal from Button Orientation (See figure 4-3).

Define a button’s graphic by choosing from the selections on the Graphic textbox.



If a Button Bar is deleted, the settings relating to that Button Bar will no longer be highlighted. Once again, before creating or deleting a Button Bar, familiarize yourself with the current default settings.





Defining Button Graphics

The Button Bars used initially on the Web Kiosk Commander frame (when the application first starts) are defined from the Windows Tab. On this tab (discussed in the prior section), button sizes are displayed for buttons on the left, bottom, and right Button Bars. The Web Kiosk Commander stretches each graphic to fit button sizes. To prevent bitmap stretching, create each button so its bitmap matches the size appropriate size for its Button Bar.



Create bitmaps with your painting program, then assign a Normal and Inverted bitmap file for each

button. The drop-down list will show all available bitmaps in the ..\wkc_v3\configDir\graphics sub-directory.  If {None} is selected as the Normal bitmap, the button is not displayed on the Button Bar. No action may be assigned to a button with {None} as the Normal bitmap. 



New buttons will automatically be assigned the same bitmap file for the Inverted (touched) state. To assign an Inverted graphic (to give the button a 3-D effect when touched), click the Inverted radio button, then select the button’s accompanying graphic by clicking on the Graphic textbox. You may only assign an Inverted graphic after a Normal graphic is established.



Defining Button Actions

If you can design your web pages so they fit within the browser window some or all of the buttons defined below may not be necessary. Included with the Web Kiosk Commander are sample Browser Command bitmaps, these are available for use in customizing your application.



Select the Button Action for each button as follows:

Button Bar

Changes the Button Bar of the Mask owning the touched button to the specified Button Bar.

URL

Causes the browser to jump directly to the specified live or disk-based URL. Like HTML frames, these buttons can serve as an index to the web site(s) or for direct links to popular pages.



Browser Command

Executes a predefined browser action. Choose from 

browserPageDown

browserPageUp

browserLineDown

browserScrollLeft

browserScrollRight

browserBack

browserForward

browserReload

browserStop (not necessary if surfing locally)

browserHome (forces the browser to STARTUP.HTM)

browserPrint (the Printing Restriction Tab section of this manual for additional details)

browserKeyboard (displays the pop-up keyboard for completing HTML forms)

browserExit (forces the Web Kiosk Commander into Attract Mode)



Run EXE

Execute an external application. Use external applications to implement functions not supported by Web Kiosk Commander, or to replace functions such as User Query with your own implementation. 



Consider the following guidelines:

The application should run full screen  to cover the Web Kiosk Commander. 

When touched, the Button Bars and Top Graphic disappear, and a Splash Window is displayed with the message “Loading Executable” while control is transferred to the specified external application.

The application’s Caption Bar must be known and entered as the <titleMatch> for the executable.

The application must eventually exit.

The application must also time-out if the user walks away. If your application is hidden or smaller than full screen, it must still check for a time-out, even if it does not have the focus or is not the active window. Use a system timer if necessary.

The Web Kiosk Commander regains control when the external application terminates. Upon termination, the Splash Window with the message “Accessing the Internet” is displayed.

External applications may optionally define the initial Button Bars and URL displayed when control passes back to Web Kiosk Commander. To do this, use DDE commands to set the Button Bar{s} and/or URL as desired. Refer to the DDE section of this documentation for additional details.



										

NOTE

You may also design a custom executable that controls the Web Kiosk Commander, 

rather than the Web Kiosk Commander controlling your application.

										





Button Bar + URL

Combination of above two actions.



Other

Executes a specialty function. Choose from:

User Specified E-Mail

The pop-up keyboard is displayed, the user types an e-mail address and composes and sends a message. If the e-mail address is restricted, an error message will be displayed.

User Specified URL

The pop-up keyboard is displayed and the user types a URL. If the URL is restricted, an error message will be displayed.

Touch-to-Dial

Call the specified phone number for voice-to-voice communication. The Target Name will be displayed while dialing. You may precede the number with a dialing sequence for an outside line (9) or long distance company, and follow the number with an access code. Comma character(s) may be used to force one second delay(s) in the dialing string. Dashes may be used for clarity, and will have no effect on the execution of the Touch-To-Dial specialty function. See the Dialing Tab section of this manual for hardware requirements and other required settings.

User Query

Run the specified series of questions and accept responses from the pop-up keyboard. Available User Query series are displayed in a drop-down list.

Play a Media Record

Perform a graphic special-effect transition to the Media Player and play a defined media record. Once the media record is terminated (all defined graphics have been displayed OR the video runs from start-to-finish OR a user touches the screen), control is passed back to the Web Kiosk Commander via a special-effect transition.



None

Assigned to a button that has {None} as its bitmap OR to a button that is displayed for graphic reasons only.



Once you modify the action of a button, click on the Accept button to actually make the assignment, or optionally click on Reset to return to the action originally assigned to the button.

�Modes Tab

Select the Modes tab to view the Modes setup screen. This screen defines which Operation Mode the application will assume, and also defines how the application behaves in both  Monitor and Attract Modes. It also includes the transitional warning time-out value and the walk-away time-out value to exit Monitor Mode and begin Attract Mode. Screen Savers should be disabled as they interfere with the Web Kiosk Commander.



�



Figure 4-4. Attract Mode Screen





Attract Mode Activation

Attract Mode runs when the application is not in use, which is defined by the Monitor Mode time-out value, i.e.,  when no new touches {or no new mouse cursor positions} are registered during this time-out period . Attract Mode may also be triggered by a button on a Button Bar that contains the browserExit command. 



The Operation Mode Determines Attract Mode Behavior

During Attract Mode, the behavior of Web Kiosk Commander depending upon the Operation Mode. 

Always Visible

During this mode, the Web Kiosk Commander remains as a full-screen application, and the following options are available. You can:

cycle through multiple web pages from a URL list, and/or

play one or more media records, OR

call an attraction loop in an external application



If one or more HTML files are used as the Attract Sequence, the Web Kiosk Commander removes all Button Bars from all Mask Overlay windows, and begins the Attract Sequence by displaying the first Attract Mode Graphic as a button on the Mask Overlay window (established by you during the Web Kiosk Commander Setup as either left, bottom, or right). The dimensions of each Attract Mode Graphic is automatically configured to the size of the assigned Mask Overlay Window that will display these graphics.



As the sequence progresses to the next HTML file, the list of Attract Mode graphics are displayed round-robin. Also when HTML is used as the Attract Mode medium, the Web Kiosk Commander transfers from Attract Mode to Monitor Mode only when the Attract Mode button is touched by a kiosk user.



If one or more media records used as the attract loop, the Button Bars and current URL remain unchanged. When the Media Player window is touched, a transition to Monitor Mode occurs, displaying the start-up Button Bars and Welcome URL as defined by you during setup.



If  an external application is used, the Button Bars and current URL remain unchanged. Just before your application times-out and/or terminates, you may modify the Button Bars and/or URL via DDE before the Web Kiosk Commander re-displays in Monitor Mode.



On the Task Bar



During this mode, the Web Kiosk Commander is never displayed - even during Attract Mode. However, the Web Kiosk Commander will still execute the Attract Mode sequence as established by you during setup.



									

IMPORTANT NOTE

If you choose On the Task Bar as the Operation Mode for the Web Kiosk Commander, 

the only way a transition back to Monitor Mode can occur is by setting the Retain Monitor Mode on Mouse Moves option, as only the browser will be visible on the screen.

									



Under DDE Control



In this mode, a transition to Attract Mode causes the Web Kiosk Commander and the browser to minimize on the Task Bar and become dormant. The Web Kiosk Commander, if polled via DDE, will report a status of either attract time-out (if the Attract Mode time-out caused the transition), or user minimized (if the user touched a button with the browserExit command) after minimizing.





Using A List of URLs and/or a List of Media Record{s}

You may define an attraction loop consisting of an unlimited sequence of web pages and/or media records.

If you are using URLs only, the sequence is defined as the list of URLs and the delay time (Attract Mode time-out value).

If you are using two or more media records, the sequence is defined as the list of media records. The Attract Mode time-out value is ignored. The delay time between the records is dependent upon the definition of each media record (see the Media Tab for additional information)

If you are using a URL / media record combination, the time delay between the URLs will be the Attract Mode time-out value, and the delay between media records will be dependent upon the actual media record definition. You may mix-and-match URLs and media records in any order desired.

If you are using a single media record, the Attract Mode time-out value is ignored, and the media record will repeat continuously. For example, you could have a video and soundtrack loop continuously until a user touch is registered.

If Monitor Mode is set to On Task Bar, the Attract Mode sequence will execute with the Web Kiosk Commander minimized. This means new URLs and/or Media Records will appear without any trace of the Mask Overlay windows of the Web Kiosk Commander.

										

IMPORTANT NOTE

Unlicensed copies of the  Web Kiosk Commander will terminate after a 

2 minute time interval unless the Operation Mode is set to Always Visible.

Only licensed copies may run continuously in all Operation Modes.

										



Hints on Attract Mode URLs

If you are using one or more URLs within your Attract Mode sequence, consider the following:

The URLs and any Java/CGI/Shockwave/ActiveX/Animated GIFs should be local to the hard disk for consistent performance of the attraction loop. For best results, intermix non-animated screens with animated screens.

Attraction web pages should not have links. Eliminating links forces the user to choose the “Touch Here to Begin” Attract Mode Graphic, and prevents surfing when not in Monitor Mode.



Attract Mode Graphics on URL Sequences

Besides the sequence of web pages appearing in the browser window, you may also cycle up to five “Touch Here to Begin” Attract Mode Graphics. For a random appearance the number of Attract Mode Graphics may be different from the number of pages in the URL List. Attract Mode Graphics should indicate “Touch Here to Begin” and overlay either the left, bottom, or right Button Bar.



										

NOTE

Attract Mode graphics (Touch Here to Begin) only appear when a URL is displayed

in the Attract Mode sequence AND the Web Kiosk Commander is not minimized.

										



�Using an External Attraction Loop

As an alternative to the URL / media record list, you may define an external application to function as the attraction loop. 

The External Application must run full screen.

It may use multimedia effects including full motion video.

It must display something like “Touch the Screen to Begin” and terminate upon touch. The Web Kiosk Commander will transition from Attract Mode to Monitor Mode when the external application terminates. However, the Button Bars and current URL will be the same as they were just before your external application began. You may change these via DDE just before your application terminates if so desired.



If You Are Controlling the Web Kiosk Commander via DDE...

If you are using your own application to control the Web Kiosk Commander via DDE, you will start the Web Kiosk Commander in the Under DDE Control Operation Mode, and then send DDE commands when appropriate to “show” itself with an appropriate Button Bar / URL combination. When the Web Kiosk Command appears your controlling application will no longer be visible since the Web Kiosk Commander is a full screen always-on-top application. 

Once the Web Kiosk Commander is exposed, if an Attract Mode time-out occurs or a touch on a Button Bar button containing the browserExit browser command is touched, the Web Kiosk Commander will perform a transition to Attract Mode. However, since Under DDE Control is set, the Web Kiosk Commander will minimize (hide) itself and the browser back on the Task Bar - and thus re-expose your application.

During the time period when the Web Kiosk Commander is visible, your controlling application may “poll” the state of the Web Kiosk Commander to find its current state. When a Monitor Mode time-out or a browserExit command occurs, the Web Kiosk Commander responds to a DDE poll with either attract time-out or user minimized, and your application can act accord to this result. See the section on DDE communication for further details.





Modes Tab Screen Reference

Monitor Mode Time-Out

Number of seconds between touches before Attract Mode starts.

Attract Mode Time-Out

Number of seconds each Attract Mode URL is displayed. (Not applicable for media record{s} or external attraction loops.)

More Time... Duration

Number of seconds the “transition warning” Splash Graphic / message appears to provide an option to cancel the transition to Attract Mode via a single touch.

Auto-Force Attract Mode (seconds):

Number of seconds before the application is “forced” into Attract Mode - even if a user is currently at the kiosk. Although Rocky Mountain Multimedia views this option as a “bad implementation” idea, some clients may find this useful on certain applications. Set this to a non-zero value only if you want to “kick someone off” after “x” seconds of continuous use.

�Attract Mode Graphics

Up to five bitmap files that will cycle until a touch causes Attract Mode to exit. The required bitmap size is shown. (Not applicable for media record{s} or external attraction loops.)

Monitor Mode

The initial mode of Web Kiosk Commander begins with the Welcome URL and initial Button Bars as defined by the Windows tab.

Minimize Active

During Monitor Mode, the Web Kiosk Commander will monitor system events, yet no components of the Web Kiosk Commander will be visible.

Full-Screen Active

During Monitor Mode, the Web Kiosk Commander will appear full-screen.



Attract Mode

The initial mode of Web Kiosk Commander begins with the Attract Mode sequence.

Minimized Dormant

During Attract Mode, the Web Kiosk Commander and the browser will minimize and place themselves on the Task Bar. No system monitoring or attraction loop execution will occur. A DDE poll returns minimized in this state.

Execute Sequence

During Attract Mode, the Web Kiosk Commander will execute the attraction loop sequence. The Web Kiosk Commander may either be full-screen or minimized, depending upon the Minimize Active / Full-Screen Active setting of Monitor Mode.

Restart Browser Upon Attract Mode

Check if you want the Web Kiosk Commander to restart the browser. This is especially useful for applications that require a personal log-in. By restarting the browser, a new log-in will be required for the next user. It is also highly recommended that you restart the browser upon an Attract Mode in any case, as the reliability and up-time of your kiosk is improved greatly if you keep this option checked.

Attract Mode Auto-Restart (hours)

Use this option to refresh the browser ever “x” hours of Attract Mode operation. It is highly recommended that you restart the browser every hour or so to improve reliability of a 24-hour kiosk operation.

										

NOTE

It is highly recommended that you restart the browser upon Attract Mode and also

restart the browser every 1 to 3 hours. By doing so you release a large chunk of

memory that is accumulated by all browsers supported by the Web Kiosk Commander

and you improve the overall reliability of the kiosk.  See the Appendix for additional details.

										



Attract Mode URLs, Media Records or EXE

URL(s), media record names or pathname\EXEfile,<titleMatch> describing the Attract Mode sequence.

URL List: Use the Add, File, Edit, Delete, Clear, Move Up and Move Down buttons to manipulate the Attract Mode URL list. You may use the keyword “AppPath” to indicate the current configuration sub-directory of Web Kiosk Commander. You may list any number of URLs.

Media Records: Click the Add button and specify the media record name of choice. Preface the media record name with the keyword Media. Use Edit, Delete, Clear, Move Up and Move Down buttons to manipulate the list.

External Application: Use the Browse button to find the executable, then enter the <titleMatch> string after the executable filespec, separating the two with a comma character. The <titleMatch> must match the title bar of the application (or what is displayed for the application when you [Alt][Tab] through the system task list). An example path,<titleMatch> might look like c:\kiosk\attract.exe,Kiosk Attraction. Wildcards may be used (see the Appendix). An incorrect <titleMatch> string will prevent Web Kiosk Commander from reentering Monitor Mode.

�URL Tab

Select the URL tab to view the URL Restriction screen. This screen defines how the Web Kiosk Commander processes URL-related actions.



�



Figure 4-5. URL Restriction Screen



Unrestricted vs. Restricted Surfing

Web Kiosk Commander supports restricted or unrestricted web surfing. In practice, unrestricted surfing is not recommended. For example, some Java scripts can violate your system integrity (reset the computer or reformat the hard disk). Each week a new plug-in or ActiveX control seems to appear on the Internet, causing a potentially unwanted or unmanageable situation. 



If your web site is to be self-contained (no external hyperlinks), you may select unrestricted surfing. Make certain your web pages do not contain links to locations outside the scope of your site(s), and do not define an on-screen button for direct URL entry.



If you choose to restrict URLs, enter all acceptable URLs in the Acceptable URL List. Wildcards may be used (see the Appendix). The Test URL feature allows you to verify your Acceptable URL List and wildcard use.



If a user tries to access an unacceptable URL the message “You Cannot Browse This Address” will be displayed. The Web Kiosk Commander can be configured to force the browser back to the previous URL, or force it to the home page. Note that the home page option will delete the browser’s URL history. �Restricted Instance Spawning

Sometimes a web page will create another instance of your browser via an HTML or Java command. The Web Kiosk Commander only allows one instance of the browser. You may configure the Web Kiosk Commander to Kill the newly spawned instance, or Fold Back the page of the newly spawned browser into the original instance of your browser. The Splash Window will appear during this operation. You may customize the message it displays.



URL Restriction Tab Screen Reference

URL Restriction Level

Restrict to the Acceptable URL List.

Invalid URL Action

If a restricted URL is accessed send the browser Back or Home (STARTUP.HTM).

Instance Spawning

Kill or Fold Back new instances of the browser.

Acceptable URL List

List of acceptable URLs if URL Restriction is selected. Wildcards may be used.

Test a URL

Verify your Acceptable URL List and wildcard use by entering a URL and selecting the Test button. Pass or fail will be indicated.

�E-Mail Tab

Select the E-Mail tab to view the E-Mail Restriction screen. This screen defines how the Web Kiosk  Commander processes e-mail-related actions.

										

IMPORTANT NOTE

There are certain steps required for e-mail to work with the Web Kiosk Commander. These

steps are covered in this section. Be sure to read the entire section before activating e-mail.

										



�



Unrestricted vs. Restricted E-Mail

The Web Kiosk Commander detects when a touch is made on an e-mail hyperlink. E-mail addresses may also be entered directly with the email entry pad. 



										

NOTE

An entry pad in this documentation refers to a full-screen  instruction-and-keyboard 

combination. See the User Entry Pad tab section for additional details. 

										



The Web Kiosk Commander supports restricted or unrestricted e-mail. If your web site is to be self -contained (no external hyperlinks), you may select unrestricted e-mail and maintain control by monitoring your web pages for unacceptable e-mail addresses, and not defining an on-screen button for e-mail use. 



E-mail may also be restricted to a list of acceptable addresses. Wildcards may be used (See the Appendix). The Test E-Mail Address feature allows you to verify your Acceptable E-Mail Address List and wildcard use. If a user tries to access an unacceptable e-mail address, the message “You Cannot Send E-Mail To This Address” will be displayed (which you may modify via the Message tab).



Pop-up E-Mail Entry Pad

If e-mail is allowed, the Web Kiosk Commander displays a full-screen instruction-and-keyboard combination when an acceptable e-mail hyperlink or on-screen e-mail button is touched. The user can compose, edit, send, or cancel a message. Once the action is completed the user is returned to the calling web page. The User Entry Pad tab allows you to customize the instructional graphics and set the initial keyboard for this particular entry pad.
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Figure 4-7. Hyperlink E-Mail Entry Pad



Save to Daily File or Send to “Outbox”

You may define whether e-mail is sent immediately to the “outbox” of the browser’s e-mail program, or whether it is saved to disk. Messages saved to disk will have the appearance of being sent immediately. Storing e-mails to disk is an efficient way for local applications to process e-mail. Messages are time stamped and stored together in the file AppPath\Email\ mmddyy.msg. Messages in this file can be sent in batch at midnight if there is an Internet connection at that time.



If you are sending the e-mail to the “Outbox”, the outcome of the send depends upon how the browser’s e-mail program is set up. The message will either be stored local in the Outbox if the e-mail program is set up to work off-line, or the message will be sent “live” if a live Internet connection is established and the e-mail program is set up to send live.

�E-Mail Restriction Tab Screen Reference



E-Mail Restriction Level

E-mail unrestricted, restrict all, or restrict to the Acceptable E-Mail Address List.

Acceptable E-Mail Address List

List of acceptable addresses if E-Mail Restriction is selected. Wildcards may be used. 	

Processing

Process e-mail Save to Daily File or Send to “Outbox”..

E-Mail Disk File Nightly

If this option is checked and Save to Daily File is selected, all disk-based e-mail will be bulk mailed at midnight to the specified address. This option assumes you have an appropriate Internet / Intranet connection at the time of the bulk e-mail.

Test an E-Mail Address

Verify your Acceptable E-Mail Address List and wildcard use by entering an e-mail address and selecting the Test button. Pass or fail will be indicated.





Setting Up E-Mail to Work with the Web Kiosk Commander

If you choose to allow users to type e-mail messages and possibly send these messages live, then there are certain setup steps required. These steps are covered below. Even if you choose Restrict All, there are some steps to perform to ensure compatibility with the Web Kiosk Commander

If Restrict All is Set…

…then the Web Kiosk Commander still needs to “mop up” after a touch on an email hyperlink. There are two ways in which this can be done:

Setup the browser using the properties or preferences interface and remove e-mail capability. This will cause an error box to appear when an e-mail hyperlink is activated, and the Web Kiosk Commander will quickly remove this error dialog box.

Setup the Browser using the properties or preferences interface to process email hyperlinks. This will cause the browser’s e-mail interface to appear, which the Web Kiosk Commander will recognize and remove if activated.



If You Allowing E-Mail Composition…

…for either Save to Daily File or Send to “Outbox”, then use the browser’s properties or preferences interface and make sure your browser is able to handle all email hyperlink processing.  Make sure that without the Web Kiosk Commander running, you can click on an e-mail hyperlink and have the e-mail interface appear.



And If You Are Sending E-Mail to the “Outbox”…

…make sure that you can send an email message from the browser’s e-mail interface - again, without the Web Kiosk Commander running. If you can sent an e-mail message via hyperlink without the Web Kiosk Commander running, and without any errors or dialogs, then you can enable the Send to “Outbox” e-mail option of the Web Kiosk Commander.

�Internet Explorer Users Must Use Windows Messaging 

If you are using Internet Explorer, the following setup requirements must be followed:

Microsoft’s Windows Messaging (Microsoft Exchange) must be installed on your system.

Assign the e-mail program for Internet Explorer to be Windows Messaging - not Internet Mail (IE 3.0+), and/or not Outlook Express (IE 4.0+).

Using Windows Messaging (Exchange), create a new profile called Web Kiosk Commander. Have this profile be the default start-up profile for Windows Messaging. 

Under Services for this profile, make sure Internet Mail is available. 

Edit the Connection properties for Internet Mail. Choose to either work off-line or work live. You should only select a live connection if you are surfing live.

Edit the General information for this profile. This information can be your personal e-mail account information, or a specific e-mail account you’ve established for your Web Kiosk Commander application.

Set the Delivery for this profile to use Internet Mail.

Finally, include Windows Messaging as one of the start-up programs for speed and reliability.



The Connection settings for the profile Web Kiosk Commander in addition to the settings on the Web Kiosk Commander E-Mail Setup tab will now determine how all e-mail messages will be sent. If Send to “Outbox” is set, then your messages will either be sent “live” or saved in the Outbox. If Save to Daily File is set, then all e-mail messages for a given day will reside in the file created by the Web Kiosk Commander, format mmddyy.txt in the ..\wkc_v3\email sub-directory.





�Messages Tab

Select the Messages tab to view the Messages screen. The Messages Screen allows you to design the system messaging interface of your version of the Web Kiosk Commander. 



For each system message (there are currently over 20 possibilities), you may define a unique background graphic and a unique text or graphic message. 
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Figure 4-8. Messages Screen



Messages Tab Screen Reference

Text Color

Text color of the Stand-by Text. Select to choose a new text color.

Event Generating The Message

The list of possible situations which causes a system message to be displayed.

Background Graphic

Graphic file (BMP, GIF, or JPG) in the ..\wkc_v3\configDir\graphics sub-directory that is used as the background graphic (fixed at 620 x 480) for the entire message window. The size of the message window is dependent upon the top, left, right and bottom Mask Overlay windows, and is reflected for reference here.

�

Message Graphic

A graphic file (BMP, GIF, or JPG) in ..\wkc_v3\configDir\graphics sub-directory that is used in lieu of a text-based message. The size of the Message Graphic can be as wide as the background graphic, and no more than 1/3 the height.



Message Text

A text-based message with your own phrasing which reflects the current system message state.



										

IMPORTANT NOTE

Certain background graphic and messages are fixed on an

unlicensed version of the  Web Kiosk Commander. 

										

�Pop-up Keyboard Tab

This screen (also referred to as the HTML form keyboard), defines which keyboard will be used as the default pop-up keyboard, its location on the screen, and the optional URLs that cause it to appear automatically.
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Figure 4-9. Pop-up Keyboard Screen



Pop-Up Keyboard Tab Screen Reference

Default Pop-Up Keyboard Location

Location where the pop-up keyboard will originally appear. (The keyboard can be repositioned by the user once it is displayed on the screen.)



Auto-Close Keyboard if Non-Matching URL Accessed

Check this option if you want any currently present keyboard to automatically be closed when

a different URL is accessed.



Test a URL

Confirms the validity of the entered URL.



Creating Keyboards

Creation of custom keyboards requires that you modify the KEYBOARD.INI file, which should be located in your configDir sub-directory. See the Appendix for instructions on creating keyboards.



�User Entry Pad Tab

The User Entry Pad screen is where you define the instructions and set the initial default keyboard for data entry situations. You may define 4 different types of entry pads via the User Entry Pad tab.

Hyperlink E-mail Keyboard

User E-Mail  Address Keyboard

User URL Keyboard

User Query Keyboard



These instruction-and-keyboard combinations, or entry pads,  are setup with the User Entry Pad as well as by manually editing the KEYBOARD.INI file (see the Appendix).



										

IMPORTANT NOTE

The actual size, shape, and graphic content of any keyboard, whether it

appears as a pop-up keyboard or within an entry pad, is actually defined 

in the KEYBOARD.INI file located in the configDir sub-directory. 

										



Customizing the User Entry Pad Keyboards and Instructions

For each of the four input / processing scenarios, you can establish your own set of instructions and define your initial custom keyboard. Each input / processing scenario also has certain keyboard keystroke requirements. However, the basic customization process is the same for all four scenarios.



To customize the initial keyboard setting, select from one of the custom keyboards available contained in the drop-down list. 



For text-based instruction customization, simply type in the appropriate text phrase for each instructional component. For graphic-based instruction customization, select and clear the text-based instructions if present, then click on the Graphic text box and select the graphic to be displayed via the dialog box.



Hyperlink E-Mail Entry Pad

Hyperlink e-mail is the ability to send e-mail from a touch on an HTML “mailto” hyperlink (like a touch on me@mycompany.com). If e-mail is allowed (see the Email tab), a touch on an e-mail hyperlink causes the Hyperlink E-Mail entry pad to appear.



To modify the components of the Hyperlink E-Mail entry pad, select the User Entry Pad tab, then the Hyperlink E-Mail tab to view the Hyperlink E-Mail screen. Use this screen to define the instructions and the initial custom keyboard and that you want displayed to the user.



										

IMPORTANT NOTE

Certain entry pads “expect” certain keys in order to function. See the sub-topic 

Expected Keystrokes in this section of the manual for details.

										







�



Figure 4-10. Zuser E-Mail Address User Entry Pad Assignments



User E-Mail Address Keyboard

Select the User E-Mail tab to view the User E-Mail screen. When defined this entry pad enables the kiosk user to send e-mail to addresses that are not specified by you. This screen allows you to define the instructions and error messages applicable to the User E-mail option. The interface is similar to figure 4-7 above.



User URL Address Keyboard

Choose the User URL tab to view the User URL screen. The User URL address entry allows users to enter their own desired URL address (unrestricted web surfing). The User URL Address screen prompts you to define the initial keyboard, instructions and error messages applicable to this option.



User Query Keyboard

Select the User Query tab to view the User Query screen. This screen aids you in development of the keyboard, graphics and instructions for the User Query entry pad.



�Expected Keystrokes

Each scenario has its own logic, and knowledge of this logic is required if you are to construct your own instructional messages. Refer to below:



Hyperlink E-mail

The User Entry Pad is displayed with the target e-mail address in the prompt area. When a Send command is sent by the custom keyboard, the e-mail message is sent (or faked to disk), and the User Entry Pad is closed. A keyboard Close command will close the User Entry Pad.



Query Entry

The User Entry Pad is displayed, and the first question of the query being executed is presented in the prompt area. When a Next command is sent by the custom keyboard, the next question in the query is presented in the prompt area. If the last question in the query has been presented, the Next command completes the questionnaire process and the User Entry Pad closes. A keyboard Close command will close the User Entry Pad without storing any of the query results.



User-Defined E-mail

The User Entry Pad is displayed and the Web Kiosk Commander is expecting the user to enter a valid e-mail address, followed by the keyboard command Enter. Once the Enter command is received, the scenario is the same as the Hyperlink E-mail scenario above. A keyboard Close command will close the User Entry Pad.



User-Defined URL

The User Entry Pad is displayed and the Web Kiosk Commander is expecting the user to enter a valid URL address, followed by the keyboard Send command. A keyboard Close command will close the User Entry Pad.





From the previous discussion, you can see that each of the four input / processing scenarios expect certain keyboard commands to be available. The scenarios and their expected commands are listed below for reference:



Scenario:				Hyperlink E-mail

Required Keyboard Command{s}:	Send (Close is recommended)



Scenario:				Query Entry

Required Keyboard Command{s}:	Next (Close is recommended)



Scenario:				User-Defined E-mail

Required Keyboard Command{s}:	Enter, Send (Close is recommended)



Scenario:				User-Defined URL

Required KeyDefs:			Send (Close is recommended)
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Figure 4-11. Keyboard Background Graphics Screen



Background Graphics

Keyboard background graphics are defined with the Background Graphics screen. From here you may assign colors and define the graphics which accompany the messages (prompts and instructions) that apply to each user entry pad. Select the Entry Pad Color and Text Color buttons to customize the appearance of each entry pad. Near the left side of this screen there is a sample box. By positioning your cursor over the various components in this box you may preview the messages and prompts that will be viewed by the user. Clicking a sample within the box brings up a pull-down menu from which you select graphics.�Dialing Tab

Select the Dialing tab to view the Dialing screen. This screen defines required parameters for the Touch-to-Dial feature.
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Figure 4-12. Touch-to-Dial Screen



The Touch-to-Dial feature allows you to assign a dialing action to Button Bar buttons and restrict access to a specified time frame. If you choose to restrict access to this feature an on-screen message such as: “The Touch to Dial Feature is Currently Unavailable” can be displayed. 



To illustrate, an airport kiosk may allow browsing through local hotel web sites. In this example, an on-screen button can be defined to initiate a dialing sequence that places a phone call to the central hotel reservation line. An on-screen prompt can be displayed, such as: “Preparing to dial Central Reservations... Pick up the phone now.” 



The Touch-to Dial feature can be restricted to a specified time frame.



A telephone handset, outside voice line and modem are required.



The other function available on this screen is the Automatic Dial-Up Networking option. This option assumes you have already established the required scripts and setup procedures that are a part of the Windows operating system. See the Appendix for additional details.



�Dialing Tab Screen Reference

Enable Touch-to-Dial

Check to enable this feature.

Enable Automatic Dial-Up Network Connection

Check to enable this feature. Assumes other setup parameters are in place. Refer to the Appendix.

Touch-to-Dial Comm Port

Select the COM port where the dial-only modem is connected. This is separate from any modem used for an Internet connection.

Enable Touch-to-Dial Times

Check to restrict Touch-to-Dial to a specified time frame.

Background/Instruction Graphic

Graphic to use for the Touch-to-Dial screen.

Text Color

Text color to use for target name displayed at the bottom of the graphic.

�User Query Tab

Select the Queries tab to view the User Query screen. This screen defines required parameters for the User Query function.
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Figure 4-13. User Query Screen



The User Query feature allows you to assign a list of questions to Button Bar buttons. When a User Query button is touched, the query entry pad is automatically displayed. Using the entry pad as a prompt-engine, each question is asked and answered in succession. Upon completion, the questions and corresponding answers are saved to disk in the AppPath\Query\mmddyy.qry file OR the answers are combined with a formula attached to the query that will generate and send a new URL to the browser.



The interface for a User Query is similar to figure 4-7. Both the instructions and the keyboard may be customized.



You may define an unlimited number of Queries. Each query is assigned a name and prompt strings (or questions), and is designated to a Button Bar. (Button Bar assignment is accomplished via the Button Bar Tab screen.)





Optional Formula Generation

If you desire to process the user’s input and generate and send a URL depending upon their input, enter a formula in the Formula text box area. The variable symbol for each answer is represented as {X}, where X is the question number (i.e.,  {1}, {2}, {3}, ...). When the entire query is complete, the formula generator will automatically compose a new URL from your formula and send this URL to the browser.



For example, suppose you had two different URL depending upon a YES or NO answer from a one-question query. Further suppose these two URLs were named YES.HTM and NO.HTM, and were located on the hard drive in the  ..\wkc_v3\confidDir\html sub-directory. The formula in this case would be:

appPath\confidDir\html\{1}.htm



If the user’s response to your query was YES, the URL generated would be

appPath\configDir\html\YES.htm



User Query Tab Screen Reference

Query Name

Use the Add, Rename, and Delete buttons to define each series of questions.

Prompt Strings

Highlight the Query Name, then use the Add, Rename, and Delete buttons to define each question in the series.

Formula

A formula in the format that will specify a URL based upon the user’s output, using {1} to represent the answer for question 1, {2} to represent the answer for question 2, etc...

�Printing Tab

Select the Printing tab to view the Printing Restriction screen. Set Printing Restrictions to limit which web pages are printable.
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Figure 4-14. Printing Restriction Screen



If you choose to restrict printing, enter all acceptable URLs in the Acceptable Print List. Wildcards may be used. If Hide browserPrint Buttons is checked, Print buttons will only be displayed when an acceptable web page from the URL list is encountered. If Hide browserPrint Buttons is not checked, the message “Sorry, But You Cannot Print This Screen” will be displayed when printing is attempted on an unacceptable web page.



Printing Restriction Tab Screen Reference

Print Restriction Level

Print unrestricted or restrict to the Acceptable Print List.

Hide browserPrint Buttons if Restricted

Do not display defined browserPrint buttons if URL is restricted (recommended).

Acceptable Print List

List of acceptable URLs if Printing Restriction is selected. Wildcards may be used.

Test An Address

Verify a URL by entering the address and touching/selecting the Test Button. Pass or fail will be indicated.

�

System Monitor Tab

Select the Logging tab to view the Event Logging screen. This screen defines which user actions and events to record in a log file. You also can control reboots and system monitoring features.
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Figure 4-15. Event Logging Screen



Each day’s events are logged in a separate file in the AppPath\Stats sub-directory with the file name

formatted as “mmddyy.txt”. This file can be automatically e-mailed by Web Kiosk Commander to a specified address at midnight if there is an Internet connection at that time.



Event Logging Tab Screen Reference

You may select which events to record:

URLs Accessed

Each URL access is logged. This file can be sorted to determine the most and least popular web pages.

E-Mails Sent

Track the addresses and frequency of e-mails.

Button Bar Buttons

Logs every button pressed except for browser command buttons (page up, etc.)

Browser Commands

Logs every browser command (page up, etc.)

System Actions

Logs actions such as startup time, browser reloads, e-mail of statistics, and bulk

e-mail transmissions.

Attract Mode Details

Logs each Attract Mode URL.

Write Frequency

Sets whether events are logged at every event or for every 40 events. Logging every event can be useful in analyzing failures.

E-Mail Log File Nightly

If checked, e-mail the log file at midnight to the specified address. Assumes an Internet connection at the time of the e-mail event.

Reboot Assistant

Reboots the system at up to three specified times on the 24- hour clock. Set to “0” to disable.

Invoke the WKC Watch Utility

Check to auto-run the program wkcwatch.exe, which periodically polls both the Web Kiosk Commander and the browser, and reboots the system if either fail to respond after 3 attempts over a 10-second interval.



�Media Player Tab

The Media Player contained within the Web Kiosk Commander allows you to define a local multimedia "record" (referred to as a media record) consisting of an optional background graphic, an optional soundtrack, and your choice of a single video or a series of bitmap pictures.  Once a media record is defined, you may then "play" it by either assigning it  to a button on a Button Bar or including it in the Attract Mode sequence. Refer to Figure 16 below:



When a media record is "played", it acts differently depending upon the current mode of the Web Kiosk Commander. If the current mode is Monitor Mode, then the media record plays once and then terminates. If the current mode is Attract Mode, then two different scenarios are possible: if a single media record comprises the Attract Mode sequence, then the media record will loop continuously until touched; if the media record is contained within a list of media record{s} and/or a list of URL{s}, then each media record will play once and terminate in succession.  In all cases, a touch on the Media Player window will cause the media record to terminate.





A media record can also act as a 
“banner ad
”
 complete with active hyperlinks
. Refer to Chapter 5 for details on creating 
banner ads with the Media Player.
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Figure 16: The Media Player Tab



To define a new Media Record, click the Add button and enter a name (the name helps you reference the record via the Attract and/or Button Bar tabs). Then begin filling out the information that comprises a media record. This information includes:



Background Fill Color


Use this button to set the background color of the full-screen media player. The background color only shows up if the Background Graphic is cleared (not set).






Picture Series Dwell

This component allows you to define the number of seconds each picture (BMP or JPG) will be displayed before making a transition to the next picture in the sequence. This value is ignored if a video file is contained within the media record.



Playback Location

If a series of pictures are being displayed, you may opt to display them center stage or randomly. This value is ignored if a video file is contained within the media record, as video (AVI) files will always be played center stage.



Background Graphic

A full-screen graphic that is used as the "backdrop" for your picture series or video file. This component is optional. If cleared, the Background Fill Color will be displayed.



Sound Track

An optional sound (WAV) file that will loop continuously while your picture series or video file plays. If you play a video file that contains sound, this setting will be ignored.



Play List

The file{s} that are to be included in the media record. Note that you may not mix video and graphic files together - it's either a series of graphic picture files OR a single video file - not both. Use the Move Up and Move Down buttons to edit the play order of your picture series.





										

Special Thanks to ImageFX

Special thanks to the gang at ImageFX for not only creating some really slick

multimedia ActiveX controls, but for allows Rocky Mountain Multimedia to distribute

these controls free of charge. Visit ImageFX at http://www.imagefx.com.

										

�CHAPTER 5: Advanced Topics

Improving Reliability of a 7 Day a Week  / 24 Hour a Day Application

From the Test Bench...

The test bench has found that Navigator, Communicator, and Internet Explorer all “leak” a tiny bit of memory each time a new URL is accessed via DDE (Dynamic Data Exchange). This DDE action occurs each time a button with a URL action is pressed,  and each time an attraction URL is loaded in Attract Mode.  The browsers do not leak when URLs are accessed via hyperlinks. 

The severity of the leaking is directly related to the design of your application: the greater number of URLs sent via DDE, the more the leaking will occur. If left to run continuously, these leaks will eventually crash your system. 

Extensive testing has found that Internet Explorer is the worst of the bunch regardless of the version, and that  Navigator / Communicator are about the same and leak much, much slower. Rocky Mountain Multimedia expects this situation to improve as information is exchanged between RMM and the companies providing the browser. But until these leaks are addressed by the powers that be, you may need to take corrective action using one or more options made available with the Web Kiosk Commander.

Since each application and target PC varies, the “eventual crash” could take a very long time to occur. Therefore, the suggestions below are simply that: suggestions.  It is up to you to evaluate both the reliability of your application over time and which option{s} would work best for you. 

A Useful Tool

If you have NT, there is a very useful tool which allows you to monitor the processes and memory usage over time - the Task Manager. Fire up the NT Task Manager and watch your memory management via the Processes and Performance tabs.  Keep the Task Manager running while you are evaluating your applications durability. Use the suggested tips below to fine-tune your application.

If you are using Win ’95, there is no such monitor as with NT. However, if you follow the tips below, will more than likely find the right combination for a successful 7 / 24 application.



Suggestion #1: Test Your Attract Mode Plug-Ins, Embeds, and/or EXE for Memory Leaks

You should first test your application before trying to fine-tune it. Use the NT Task Manager or other utilities to verify that the HTML options you choose to embed or deploy via the browser don’t chew up memory or cause system resources to dissipate. If you are using an external EXE for the attraction loop, verify this EXE without the Web Kiosk Commander running, and test over a long period of time.

Suggestion #2: Consider Increasing the Attract Mode Dwell

If you’re using HTML as the attract loop, consider increasing the Attract Mode time-out, since the less pages that are loaded by the browser via DDE, the slower the memory dissipates.  

Suggestion #3: Optionally Restart the Browser While in Attract Mode

If you’re using HTML as the attract loop, consider restarting the browser after “x” hours of continuous Attract Mode operation. Restarting the browser regains approximately 90% of the memory lost due to leaking.

To implement: under the Modes tab, set the “Attract Mode Auto-Restart” option to a desired refresh time. When a restart occurs, the Web Kiosk Commander will display the Splash Screen, restart the browser, then hide the Splash Screen. You may use the Messages tab to modify the “restarting browser” message. This message is near the bottom of the list.

�Suggestion #4: Optionally Restart the Browser When Entering Attract Mode

If you’re using HTML as the attract loop, you may also opt to restart the browser when first entering Attract Mode operation. Restarting the browser regains approximately 90% of the memory lost due to leaking.

To implement: under the Modes tab, check the “Restart Browser  Upon Attract Mode” option. Each time the Attract Mode begins, When a restart occurs, the Web Kiosk Commander will display the Splash Screen, restart the browser, then hide the Splash Screen. You may use the Messages tab to modify the “restarting browser” message. This message is near the bottom of the list.

Suggestion #5: Optionally Restart the Web Kiosk Commander

Under the System Monitor tab, you may optionally set the Web Kiosk Commander to restart itself at a specified time. The restart occurs when the time has passed and the application is in Attract Mode.



Creating Banner Ads with the Media Player

The Web Kiosk Commander can display a banner ad sequence on the top Mask Overlay if so desired. A “banner ad sequence” is a series of graphic files (not an animated GIF) that are displayed one-by-one via a “cool graphic transition”. You may also optionally have each graphic be “hot” with hyperlinks to a URL if the user touches / clicks on the banner ad graphic.



										

IMPORTANT NOTE

If you have an unlicensed version of the Web Kiosk Commander, the Banner Ad option

will only work for 2 minutes before becoming static with a “fixed” Web Kiosk Commander graphic. Only when you purchase the software will your banner ad work continuously.

										



For a banner ad sequence to be created, you first have to establish the “look and feel” of your application by sizing the Mask Overlay windows to the desired size. Once this step is complete, use the Windows setup tab to determine the exact size of the top Mask Overlay window. Use this size for creating your banner ad graphics in BMP or JPG format. 



Once your graphic sequence files are created, place them in the ..\wkc_v3\{configdir}\media sub-directory.. Then use the Media Player tab and define a new media record, naming it something like “bannerad”.  Use the Picture Series Dwell to set the number of seconds each graphic of your banner ad media record will display. Set the media record Play List to the series of banner ad graphics you just created. 



										

NOTE

The Background Graphic and Soundtrack files are ignored on 

media records used as a banner ad.

										



Assigning Hyperlinks to a Banner Ad Media Record

If you desire to have each graphic in your banner ad media record to be linked to a URL, you need to create a text file containing one URL for each graphic in your banner ad sequence. The URL order should match the order of your banner ad media record sequence. 



The name of the banner ad hyperlink file must be in the format of “mediaRecordName.INI”, where mediaRecordName is the name of your banner ad Media Record (in the above example, it would be bannerad.ini). This file should be located in the ..\wkc_v3\{configDir} sub-directory. 



The demo program included a sample “bannerad.ini” file in the ..wkc_v3\example sub-directory.



Using Your Custom EXE and DDE to Control the Web Kiosk Commander

The Web Kiosk Commander “does DDE”. This means you can create a custom EXE program that “runs the show” that displays / deploys the Web Kiosk Commander with the Button Bars and URLs you set via DDE. With DDE communications in place, you can create a Director Movie, a C++ application, a Visual Basic application - you name it - and have this application “control” the Web Kiosk Commander.



Design Considerations

If you desire your Director, C++, Visual Basic, ToolBook II or . . . program to be in control of the Web Kiosk Commander, both the application and the Web Kiosk Commander must adhere to certain design considerations.

Web Kiosk Commander Design Considerations

Design appropriate graphics and Button Bars for when the Web Kiosk Commander appears full screen (via a DDE send command).

Make sure at least one of the Button Bars contains a button with the browserExit command set as the action. This button, when touched,  will re-place both the Web Kiosk Commander and the browser back on the Task Bar, and effectively pass control back to your application.

Make sure there is an Attract Mode time-out value set. When an Attract Mode time-out occurs, the Web Kiosk Commander and browser will both resume their position on the Task Bar, effectively passing control back to your application.

Make sure that the Web Kiosk Commander is automatically invoked along with your controlling EXE file when your PC starts Windows.

Custom Executable Design Considerations

Before displaying the Web Kiosk Commander and browser, send the appropriate DDE commands necessary to pre-set the Button Bar{s} and URL.

Just before you send the show DDE command, establish a 1 second timer that “polls” the Web Kiosk Commander status via DDE. 

Send the show command to display both the Web Kiosk Commander and browser full-screen, and effectively hide your application. 

Execute no other operations within your controlling application except the 1-second polling via DDE.

If the status of the Web Kiosk Commander returns user minimized, you know the user has touched the button with the browserExit action. If the status returned attract time-out, the user has walked away from the kiosk. 

Kill and release your timer resource - there is no need to poll anymore. Continue your executable and act according to the returned status.

�Sending Commands to the Web Kiosk Commander via DDE

The Web Kiosk Commander can process the following commands:



show				- displays the Web Kiosk Commander and browser

bottomMenu buttonBarName	- sets the Button Bar buttonBarName on bottom Mask

leftMenu barame			- sets the Button Bar buttonBarName on left Mask

rightMenu barame		- sets the Button Bar buttonBarName on right Mask

mediaRecord recordName		- plays Media Record recordName 

dial phoneNumber		- invokes the Touch-to-Dial feature using phoneNumber

loadURL urlAddress		- loads URL urlAddress to the browser



The application|topic values for DDE communication with the Web Kiosk Commander are 



	application:	Web Kiosk Commander

	topic:		command



The following Visual Basic source code shows you how to display the  Web Kiosk Commander in its current state:



Private Sub Command1_Click ( )			   ‘ if click on this button...



Label1.LinkMode = 0				   ‘ no DDE yet...

Label1.LinkTopic = “Web Kiosk Commander|command”    ‘ set application | topic

Label1.LinkMode = 2				   ‘ establish manual DDE link

Label1.LinkExecute “show”				   ‘ show current settings



End Sub



Polling the Status of the Web Kiosk Commander via DDE

The Web Kiosk Commander can also be polled via DDE to obtain the current status of the application. The possible status reports include:



	attract time-out		- indicates the Web Kiosk Commander made a transition to 

   Attract Mode.

	user minimized		- indicates a press on a button containing browserExit

	non-zero value		- indicates the Web Kiosk Commander is currently active



The application|topic ! item values for DDE polling with the Web Kiosk Commander are 



	application:	Web Kiosk Commander

	topic:		command

	item:		systemStatus



The following Visual Basic source code shows you how to request the current status of the Web Kiosk Commander. This sample code could be used on a 1-second timer to determine when the Web Kiosk Commander made a transition to Attract Mode:



Private Sub Timer1_Timer ( )



‘ one-second time-out occurred: establish a manual link and request current status.

‘ results will appear as the caption of the visual basic label

‘

Label1.LinkMode = 0

Label1.LinkTopic = “Web Kiosk Commander|command”

Label1.LinkItem = “systemStatus”

Label1.LinkMode = 2

Label1.LinkRequest



‘ if “attract time-out”, user must have walked away tab)

‘ if “user minimized”, user pressed button with browserExit command

 ‘ kill timer since we don’t need to watch any more.

‘

If Label1.Caption = “attract time-out” Then

	Timer1.Enabled = False

	Call my_Attract_loop



ElseIf Label1.Caption = “user minimized” Then

	Timer1.Enabled = False

	Call resume_Exe

End If



End Sub



Communicating with the Web Kiosk Commander via HTML

The Web Kiosk Commander comes with a “Helper Application” that allows you to communicate with the Web Kiosk Commander via an HTML hyperlink. The commands you can send via HTML hyperlink are the same commands as listed in the DDE section above. They are listed here again for reference:



show				- shows the Web Kiosk Commander and the browser

bottomMenu buttonBarName	- displays Button Bar buttonBarName on bottom Mask

leftMenu barame			- displays Button Bar buttonBarName on left Mask

rightMenu barame		- displays Button Bar buttonBarName on right Mask

mediaRecord recordName		- plays Media Record recordName 

dial phoneNumber		- invokes the Touch-to-Dial feature using phoneNumber

loadURL urlAddress		- loads URL urlAddress to the browser



So, for example, you could create an HTML file that contains hyperlinks that when touch, play Media Records, change Button Bars, or a series of commands. However, before you can use an HTML hyperlink to control the Web Kiosk Commander, you must perform the following steps:



Set up the executable WKC_XCHG.EXE as a “Helper Application” for the browser.

Create one or more Web Kiosk Commander “exchange files”. These are text files that contain the commands you wish to perform, with the extension of “.WKC”.

Embed hyperlink reference{s} within HTML using the appropriate syntax to trigger the WKC_XCHG file, and hence, control the Web Kiosk Commander.







Set up WKC_XCHG as a Helper Application: Netscape Navigator

To establish WKC_XCHG as the Helper Application:



Execute Navigator

Select the Options… General Preferences… menu option.

Click on the Helpers tab.

Click the Create New Type button.

Enter Application for the Mime Type

Enter x-wkc_xchg for the Mime Subtype

Click the OK button

Enter wkc for the File Extensions

Click the Launch Application radio button

Browse… for the wkc_xchg.exe file and set wkc_xchg.exe as the application





Set up WKC_XCHG as a Helper Application: Netscape Communicator

To establish WKC_XCHG as the Helper Application:



Execute Communicator

Select the Edit… Preferences… menu option.

Expand the Navigator category section.

Click the Application category.

Click the New Type button.

Enter a description like “Help App for WKC”

Enter wkc for the File Extension

Enter application/x-wkc_xchg for the MIME Type

Click the Launch Application radio button

Browse… for the wkc_xchg.exe file and set wkc_xchg.exe as the application

Uncheck the Ask me before opening… radio button.





Set up WKC_XCHG as a Helper Application: Internet Explorer

To establish WKC_XCHG as the Helper Application:



Click on the My Computer icon on your desktop.

Click on the View… Options…

Click on the File Types tab.

Click on the New Type… button.

Enter WKC Command for the Description.

Enter .wkc for the Associated extension.

Under the Action component, click the New.. button.

Enter open for the action.

Click the Browse… button to select wkc_xchg.exe as the Application used to perform action



Creating a Web Kiosk Commander Exchange File

Once you have set up the Helper application, you are now ready to create Web Kiosk Commander exchange files. These files are nothing more than text files with a “.wkc” extension. The contents of an exchange file include single lines of DDE commands that the Web Kiosk Commander understands. 



For example, to instruct the Web Kiosk Commander to change the Button Bar on the bottom Mask Overlay window to the Button Bar name welcome, the file would contain



	bottomMenu welcome



within the file.



Creating a Hyperlink to Your Exchange File

The last step of HTML communications is to embed a hyperlink inside an HTML file that “points” to your exchange file. For example, suppose your exchange file is named TEST.WKC. If this were the case, the hyperlink reference would be:



<a href =  {dirPath of file}\test.wkc> Sample HTML Communication Link </a>



When the above hyperlink is clicked (touched), the browser would first “download” this file to the temporary directory, and have wkc_xchg process this file. The wkc_xchg file processes this file by opening it, reading the contents, and passing each line as a DDE command to the Web Kiosk Commander. SLICK!



Try ssigning a hyperlink to an exchange file that contains a DDE command to run a defined media record. Try it out - it’s way cool.



Using the <Title> Markup to Control the Web Kiosk Commander

You may also use the <Title> markup to control the Web Kiosk Commander. Use this feature to automatically change button bars (or perform other functions) when accessing specific URLs. 

To control the Web Kiosk Commander via the <Title> markup, perform the following:

Create a Web Kiosk Commander exchange file (a “.wkc” file) as described in the previous section.

Place this exchange file on the hard drive in a known location - usually a sub-directory under the configuration sub-directory (like ..\example\html or ...)

Add the key phrase wkc_xchg = fileSpec in the <Title> of your HTML document. The fileSpec should be the location of the file you manipulated in steps 1-2 above. Optionally use the keyword “AppPath” to describe the install directory of the Web Kiosk Commander. For example, the original demo specified “AppPath\example\html\wkc_xchg3.wkc” as the fileSpec.

The Web Kiosk Commander will recognize the key phrase wkc_xchg = fileSpec, and process each command line of the fileSpec.



Creating Custom Keyboards

As mentioned earlier in this document, creating custom keyboards currently requires modification of the KEYBOARD.INI file located in the ..\wkc_v3\configDir sub-directory. Before you dive into this file, you need to understand how Web Kiosk Commander creates keyboards.



The Web Kiosk Commander uses a predefined grid to create all custom keyboards, whether the keyboard appears on the User Entry Pad or as a pop-up keyboard. The grid consists of 5 rows. The first 4 rows

consist of up to fourteen 50 x 50 pixel bitmaps. The fifth row consists of up to seven 100 x 50 pixel

bitmaps. Refer to figure A-1 below:



�



Figure A-1. Keyboard Grid



Each keyboard must be five rows high, but you can have the width from one to 14 buttons long. Each defined keyboard adjusts its length to the number of defined columns when it appears. You need one graphic (BMP, GIF, or JPG file) per key - two graphics if you are doing a 3-D effect (unless the inverted 3D graphic is shared among 2 or more buttons).



To define a keyboard, the following items are specified:

The keyboard name. Example: name = myKeyboardName

The keyboard width (in keys). Example: width = 10

A series of key definition (keyDef) statements filling the 5 x width grid. A keyDef statement follows this format: 

keyDef = keystroke, normal graphic, invert graphic.

Normal graphics and inverted graphics must be located in the ..\wkc_v3\configDir\\keyboard sub-directory. The keywords name, width, and keyDef are just a few of the reserved keywords used to create custom keyboards.



Custom Keyboard Keywords

Tags - a space on either side of the “=” is required

name = 			defines the keyboard name

width = 			defines the keyboard width (number of columns, max is 14)

keyDef = 		one for each key definition (i.e., 

keyDef = keyStroke,normalGraphic,invertGrapic)



Commands - commands processed by Web Kiosk Commander

close			closes the pop-up keyboard window

next			used during User Query sessions

send			sends the user-typed e-mail and/or user-typed URL to the browser

upperRight		moves pop-up keyboard to upper-right corner

upperLeft		moves pop-up keyboard to upper-left corner

lowerRight		moves pop-up keyboard to lower-right corner

lowerLeft		moves pop-up keyboard to lower-left corner

keyboard {name} 	performs a keyboard load of {name}, where {name} is a

defined keyboard



Special Keystrokes - use these words to represent special keystroke values

none			sends no keystroke at all

tab			send a tab keystroke

shiftTab		sends a shift-tab keystroke

space			sends a space keystroke

enter 			sends a RETURN

backspace		sends a backspace keystroke



Examine and/or print out the contents of the distributed KEYBOARD.INI file to get a better understanding of keyboard creation. The file is commented to assist you in keyboard development. The above grid / keyword / keyDef combination provides a very flexible keyboard system. For example, you could design a keyboard that provides hooks for five other keyboards (like English, French, German, Japanese, Spanish). You can string two or more 50 x 50 graphics together and assign a keystroke value of “none” to these bitmap strings to create “long” labels and non-keystroke related graphics.

�

										

IMPORTANT NOTE

If you set your width to an odd number, the last key on the bottom row is 

cropped to a 50 x 50 bitmap. Design your keyboard to accommodate the “crop”.

										





�Chapter 6: Distributed Executables



										

IMPORTANT NOTE

All distributed executables use the Visual Basic run-time support files.

The files below assume these support files are installed..

										



LIC_CONV.EXE

This  program will create a licensed Level 3 version of the Web Kiosk Commander from an existing licensed Level 2 version of the Web Kiosk Commander. Simply run the program on the same machine as your existing licensed Level 2 version. Specify where your Level 2 and Level 3 WKC.EXE files are located. Then click on  the Click Here to Create Level 3 License File button. Your Level 3 software will become fully licensed.



DDE_DEMO.EXE

This executable demonstrates how an EXE can be used to “control” the Web Kiosk Commander via DDE commands. In this scenario, it is DDE_DEMO that calls the shots, and the Web Kiosk Commander acts more like a “plug-in” or “black box” rather than the controlling application.

To execute this software demo, perform the following recommended steps:

Run the Web Kiosk Commander and enter Setup 

Make sure the configuration sub-directory is set to the original “example” sub-directory that came with the Level 3 release. 

Click on Modes, and set the Initial Mode to be Attract, with While in Attract... set to Minimize Dormant.

Save your settings, then exit and re-start the Web Kiosk Commander. Both the browser and the Web Kiosk Commander will eventually appear on the Task Bar minimized

Run DDE_DEMO and click on the various buttons to see how an EXE can be used to control the Web Kiosk Commander.



WKC_WATCH.EXE

The WKC_WATCH utility monitors both the browser and the Web Kiosk Commander via DDE. It does so by polling these two applications on a periodic basic, and then acts according to the responses received. If either software application fails 3 times over a 30 second period, the WKC_WATCH program will re-start Windows. 

										

NOTE

This file should only be set to run automatically once your application is completely

tested and in-the-field. This will minimize unexpected system re-boots during the design phase.

										



�SAMPEXE.EXE

Use the full path of this simple program along with a <titleMatch> string of Sample Executable Demo  to experiment running EXEs from a button on a Button Bar or from the attraction loop. 

The <titleMatch> string is derived by first running 2 or more programs along with SAMPEXE, then continually pressing ALT+TAB. The caption for SAMPEXE shows up as “Sample Executable Demo”.  This is what the Web Kiosk Commander searches for when executing the EXE.



UNLOCKER.EXE

If you are planning to purchase multiple copies of the Web Kiosk Commander, you may “recharge” this software program which will allow you to generated your own Unlock Codes for your installations of the Web Kiosk Commander. Call Rocky Mountain Multimedia for additional details when ready to purchase mass quantities.�APPENDIX



The Significance of STARTUP.HTM

A STARTUP.HTM web page is required with Web Kiosk Commander.

Web Kiosk Commander always sends the browser to STARTUP.HTM upon a browserExit command or upon a transition to Attract Mode.

The browserBack command will not go back through your browser’s history if STARTUP.HTM is the current URL. You may also consider not having an on-screen Back button for user access, thus restricting access to sensitive or personal information that might have been displayed by a previous user.



The STARTUP.HTM file can contain any information you choose. However, it must be quick, clean and disk-based, with no Shockwave multimedia, ActiveX, Java, or animated GIFs.







Notes on the Software Locking Mechanism

When payment is received for a copy of the Web Kiosk Commander, an unlock code is provided that will unlock the software and make the copy fully licensed. This unlock procedure is “tied to the hardware”, which means that you are unable to take an unlocked version of the software an run it on another machine as a licensed copy.

Hardware Modifications

New to level 3 is the ability to modify any hardware component of your kiosk without affecting the licensing. Add memory, change out a CD-ROM drive, or plug in a new modem without affecting the Web Kiosk Commander. The only piece of hardware you cannot modify is the hard drive of the original kiosk. If you do loose your hard drive, contact RMM for a new (free) unlock code.

										

IMPORTANT NOTE

You may modify any hardware component of your kiosk without affecting your licensed copy 

except for the hard drive of the original kiosk. 

										



Before Re-Formatting Your Hard Drive...

If you need to re-format your hard drive, perform the following steps to maintain your license:

Make a floppy copy of the license file webkiosk.res located in your installation sub-directory.

Format as usual.

Re-install the Web Kiosk Commander, then

Copy your floppy version of webkiosk.res back to the installation sub-directory.









Automatic Dial-Up Connection

In order to use the automatic dial-up connection feature of Windows, you need to create a dial-up script using the Windows Dial-Up Scripting Tool, and test your script without the Web Kiosk Commander running before this feature can become functional. 



In other words, without the Web Kiosk Commander running you should be able to run your browser with no connection establish, request a URL that requires a connection, and have Windows automatically make your dial-up connection using your Dial-Up script. Only after you have tested your automatic dial-up script should you enable this feature. 



Refer to the Windows Help / Dial-Up Scripting Tool for instructions on establishing an automatic dial-up connection.





Using Wildcards

Wildcard pattern matching provides a versatile tool for making string comparisons. The following table shows the acceptable wildcard characters and the character(s) they match. 



Character	Matches

?		Any single character

*		Zero or more characters

#		Any single digit (0-9)



Wildcards may be used when specifying URLs and e-mail addresses to monitor, and in the <titleMatch> string of an external application assigned to an on-screen button. Although wildcards are convenient they can cause problems if they resolve to unmatched strings. Test your wildcard strings with the Test button on the URL and E-Mail screens.



FAQs and Troubleshooting

Listed below are some frequently asked questions and troubleshooting tips. If your question is not covered here, contact RMM technical support. (See Contacting RMM in Chapter 1.)



I’m upgrading to a new version. What do I do?

See Updating an Existing Installation in Chapter 2.



The Attraction Loop Instantly Terminates

You probably are using a mouse to create your application, and you also probably have the “Retain Monitor Mode on Mouse Moves” checked under the Modes tab. In this case, either don’t move the mouse when an Attract Mode transition occurs, or turn off the mouse-move monitoring system until your application is field-ready.



Scrolling doesn’t seem to work.

Web Kiosk Commander’s on-screen scroll buttons (page/line up/down) may not work with web pages that use HTML frames. Only the frame that has focus will work with the on-screen scroll buttons. You may

first have to touch inside the desired frame to give it focus. For this reason the use of frames is not

recommended with Web Kiosk Commander.



Web Kiosk Commander locks up on occasion.

Enable the Debug Assistant (see Event Logging Tab), which records events to disk as they occur. This will assist you in determining if there is a problem wildcard pattern, URL, or if another event is causing the lock up.



�When I start Web Kiosk Commander, multiple instances of Internet Explorer appear.

Web Kiosk Commander monitors whether or not your browser is running. If Web Kiosk Commander cannot find your browser, it will start or restart it (even if your browser caused a protection fault and quit).

Microsoft provides a toolkit with Internet Explorer that allows you to customize the name of the

browser. If your version of IEXPLORE.EXE does not contain “Microsoft Internet Explorer” in the

title bar, then Web Kiosk Commander cannot identify that IEXPLORE.EXE is running. Use an unmodified version of Internet Explorer.



When I start Web Kiosk Commander, it locks up on “Transitioning to the Welcome Screen”.

When this occurs, it probably means your Welcome URL is invalid or nonexistent (see Windows). To verify this is the problem, start your browser but do not start Web Kiosk Commander. Use the File/Open

Location option and select the URL you wish to use as the Welcome URL. Verify that its name and path match the Welcome URL on the General screen.



I’m stuck in “Cannot Browse this Location” Splash Window message.

Most likely URL restriction is enabled and your Welcome URL does not meet the requirements. Close Web Kiosk Commander as described in Exiting Web Kiosk Commander. Edit the KIOSKCFG.INI file to tempo rarily disable URL monitoring:



restrictURLs = False

Next, verify your Acceptable URL List entries (url = *startup*, url = *demo*, etc.). When in doubt, use wildcards starting with a known string in the middle of your URL(s). Finally, check your Welcome URL.



E-Mail doesn’t work.

Before trying to send e-mail via Web Kiosk Commander, make sure you have set up your browser for e-mail and that you can send it without Web Kiosk Commander running. Once you can send e-mail via your browser, Web Kiosk Commander e-mail functionality will work as well.



Clicking hyperlinks with the touchscreen sometimes selects the link text.

Start Control Panel, select RMM Touchscreen, and select Click on Touch mode. This mode operates best with web browsers. If Drag mode is enabled hypertext links are sometimes accidentally highlighted instead of executed on touch.



I’m using special plug-ins and after a while, Web Kiosk Commander crashes.

Test your plug-in and its stability over time without Web Kiosk Commander. Sometimes plug-ins crash your browser after a few hours or a day. Check your plug-in’s handling of memory and resources with

the Windows Resource Meter (C:\WINDOWS\RSRCMTR.EXE).



The Windows Taskbar is sometimes visible. What can I do?

Make sure Taskbar Options/Always on top is not checked.



Transferring the License

You can transfer an existing license to another machine by completing the following steps: 

On the unlicensed machine, select the Create Transfer Floppy button. This will record the ID of the unlicensed machine in a special file on the floppy.

Remove the floppy from the unlicensed machine and insert it into the licensed machine.

On the licensed machine, select the Unlicense This Computer button. This will transfer the license to the floppy generated in step 1, and then unlicense the software on the licensed machine.

Insert the floppy into the unlicensed machine and select Unlock via Floppy and the license will be transferred.
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